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How-To: Connect the Robin to 3CX Robin Tech Note

About this Tech Note

This Tech Note is applicable for the following devices:

• C03060 - C03067 : Proline SIP 
• C03050 - C03058 : Proline SV 
• C03071 - C03074 : Proline Classic SV 
• C01060 - C01068 : Compact SIP 
• C02050 - C02058 : Compact SV

Software release 3.0.0 or higher



gf3
How-To: Connect the Robin to 3CX Robin Tech Note

3CX

The Robin SmartView (SV) and the Robin SIP are compatible with the 3CX platform. 

Configuration of 3CX.

Create a extension on the 3CX system for the Robin Intercom. Extension login and password will be 
used later in the Robin Intercom. 
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Configuration of the Robin

1. Log-on to the Robin and navigate to the -Telephony-SIP- menu
2. At SIP proxy / Registar, enter the ‘Default domain’ of the 3CX
3. At Authentication user, enter the 3cx ‘ID’ 
4. At Password
5. Enable “Register”
6. “Apply settings”

The Robin will now register itself.

Finish the configuration of the Robin; The menu -Telephony-Phonebook- allows you to create call desti-
nations, the menu -Telephony-Call settings- enables you to select the call destination.

For a detailed description of the web interface and the features of the Robin, please see the user 
manual of the Robin.


